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Introduction



What is IP Protection Portal?

A dedicated, account-based portal to cater all intellectual property related reports and claims against any 
relevant infringements on Tokopedia.

Why do we built it?

To provide a seamless and user-friendly reporting channel that offers enhanced features such as one-time 
document submission, real-time progress tracking, and a fast response time in infringing product removals.

Who can use the portal?

Principals, brand owners, and all registered intellectual property owners.

Where can we find it?

You can visit ipp.tokopedia.com.

IP Protection Portal

https://ipp.tokopedia.com/


IP Right 
Document 
Submission



IP Document Submission Process

Notes:
- Login with your registered email.
- If you are a new user, you can click Sign Up.

1. Log in or create an account for your company at ipp.tokopedia.com

http://ipp.tokopedia.com


IP Document Submission Process

Notes:
Email for Inquiries box is mandatory to be filled for 
counterclaim purposes. That being said, please 
refrain from using your personal work email as we 
will be sharing the contact information to the 
reported merchants.

2. Fill in the account holder information



IP Document Submission Process

3. Click IP Submissions tab to submit your IP(s).



IP Document Submission Process

4. Fill in the required information and documents.

Select the appropriate 
intellectual property type.

Input the exact brand name that is 
registered in the certificate.



IP Document Submission Process: Trademark

Input the IP Owner Name based 
on the trademark certificate.

Select the trademark classification as 
stated on the trademark certificate.*

Input the certificate number as stated 
on the trademark certificate.

Attach the corresponding documents. 
Check the required documents for 
your selected intellectual property 
type here.

*)Notes:
You can only submit one classification number in each trademark submission. So, if the certificate has 
more than one class, you can create a separate submission.

https://www.tokopedia.com/help/article/a-1697


IP Document Submission Process: Copyright

Input the IP Owner Name as stated on the 
copyright certificate/copyright claim 
statement.

Input the certificate number as stated on 
the copyright certificate.*

Attach the corresponding documents. Check 
the required documents for your selected 
intellectual property type here.

*)Notes:
If you have copyright claim statement instead of the copyright certificate, you can just fill the symbol ( - ) 
in the field.

https://www.tokopedia.com/help/article/a-1697


IP Document Submission Process: Design

Input the IP Owner Name as stated on the 
design certificate.

Input the certificate number as stated on the 
design certificate.

Attach the corresponding documents. Check 
the required documents for your selected 
intellectual property type here.

*)Notes:
The design title refers to the name or title given to the specific design being registered.

Input the design title as stated on the design 
certificate.*

https://www.tokopedia.com/help/article/a-1697


IP Document Submission Process: Patent

Input the IP Owner Name as stated on the 
patent certificate.

Input the certificate number as stated on the 
patent certificate.

Attach the corresponding documents. Check 
the required documents for your selected 
intellectual property type here.

*)Notes:
The patent title refers to the name or title given to the invention being patented.

Input the patent title as stated on the patent 
certificate.*

https://www.tokopedia.com/help/article/reporting-procedure-for-infringement-of-product-content-in-tokopedia


IP Document Submission Process

5. Track the status of your IP right submission on the IP Submissions tab.

Notes:

The verification process may take 
up to 14 business days.

You will be able to start 
submitting infringement notices 
once the documents are 
approved.

Please refer to the next slide for 
more information on rejected 
submissions.



IP Document Submission Process

What to do if the document submission gets rejected?

The Rejected status will be shown on the IP Submissions tab. Please click on the Rejected label to see the rejection notes 
from our Legal team.



IP Document Submission Process

What to do if the document submission gets rejected?

The rejection note from our Legal team will 
be shown here.

e.g. “Please provide a design certificate that 
is still valid.”

This means that the certificate that you 
submitted may be expired and therefore no 
longer valid.

Click the Edit button to resubmit.

Please ensure that the documents are in 
accordance with the notes from the Legal 
team to avoid another rejection.



IP Document Submission Process

What to do if you need to edit your submission?

Edit your submission by clicking on the three dots button, then click Edit.



IP Document Submission Process

What to do if you need to edit your submission?

Edit your submission and make sure all the required fields are filled and the documents are already correct, then click Save. 
Your submission status will be changed to “Pending” again. The verification process may take up to 14 business days.



IP Infringement 
Report



IP Infringement Reporting Process

1. Click the Report tab on the left, and select the IP that you want to use to report.



IP Infringement Reporting Process

Input the infringing product links. You can input multiple links at once.

Select the relevant reporting reason. Please choose this carefully, as this will affect 
the notification to the merchants as well as the counterclaim process. Check how to 
choose your report reason here.

You can submit multiple reports at one go, before submitting them 
altogether.

2. Fill in the required information accordingly.

Describe how you are able to detect the infringement.

Attach the proof of your claim that the seller is violating your intellectual property 
rights.*

*) Notes:
Supporting Evidence will only be applied for the reporting reason: Product is suspected of being counterfeit or imitation, 
Unlawful Duplication/Reproduction of Copyrighted Works, Copyright Unlawful Access, and Industrial Design Infringement.

https://www.tokopedia.com/help/article/a-1697


IP Infringement Reporting Process

3. You can track the report progress in real time on the Report tab.

Notes:
The process may take up to 14 business days. You can also monitor the detail of status per product link by clicking the report 
row.



IP Infringement Reporting Process

4. Check the detail of your report submission status.

Notes:
You can check the rejection notes of your rejected product by hovering over the information icon on the Rejected status.



IP Infringement Reporting Process

Please be advised that Tokopedia do not enforce reports on 
pricing issue and/or exclusive distribution. Therefore, please 
refrain from using this portal to report such matters.

Reports made based on the above will be considered abusive and 
Tokopedia reserves the right to revoke the report and/or reinstate 
the affected product listing.

For more information, click here.

https://www.tokopedia.com/help/article/reporting-procedure-for-infringement-of-product-content-in-tokopedia


Thank you!


