
No Nama Service Center Jenis Pusat 
Layanan Merk Tipe Produk Provinsi Kota Alamat

1 HUAWEI Customer Service Center Taman 
Anggrek - Kota Administrasi Jakarta Barat Brand Only Huawei

Mobile Phone, Tablet, MateBook, 
Wearables, Desktop, Monitor, Audio 
And Smart Accessory, IoT

DKI Jakarta Jakarta Barat
Taman Anggrek, LOT E02/E02A, LT3 Mall, RT.12/RW.1, Tj. Duren Sel., Kec. 
Grogol petamburan, Kota Jakarta Barat, Daerah Khusus Ibukota Jakarta 11440, 
Indonesia

2 HUAWEI Customer Service Center PIM - 
Kota Administrasi Jakarta Selatan Brand Only Huawei

Mobile Phone, Tablet, MateBook, 
Wearables, Desktop, Monitor, Audio 
And Smart Accessory, IoT

DKI Jakarta Jakarta Selatan
Pondok Indah Mall 2, lantai 3 jalan Metro Pondok indah Kav IV, RT. 1/RW. 16, PD. 
, Kecamatan Pinang, Kec. Kby. Lama, Jakarta, daerah khusus PAPIKO Jakarta 
12310, Indonesia

3 HUAWEI Customer Service Center Deli 
Park - Kota Medan Brand Only Huawei

Mobile Phone, Tablet, MateBook, 
Wearables, Desktop, Monitor, Audio 
And Smart Accessory, IoT

Sumatera Utara Medan Jl. Putri hijau No. 1, Kesawan, OPQ, kota Medan, Sumatera Utara 20111, 
Indonesia

4 HUAWEI Customer Service Center MKG - 
Kota Administrasi Jakarta Utara Brand Only Huawei

Mobile Phone, Tablet, MateBook, 
Wearables, Desktop, Monitor, Audio 
And Smart Accessory, IoT

DKI Jakarta Jakarta Utara Summarecon Mall Kelapa Gading 3 Lt. Dasar #35, Jl. Boulevard Raya, Kelapa. 
Gading Timur., Kota Jakarta Utara, Daerah Khusus Ibukota Jakarta 14240

5 Unicom Care Yogyakarta - Kota Yogyakarta Multibrand Huawei Handphone, Tablet, Laptop, Smart 
Watch, Earbuds, Earphone D.I Yogyakarta Kota Yogyakarta Jl. Letjen Suprapto No. 26, Ngampilan, Kota Yogyakarta, Daerah Istimewa 

Yogyakarta 55261

6 Unicom Care WTC Surabaya - Kota 
Surabaya Multibrand Huawei Handphone, Tablet, Laptop, Smart 

Watch, Earbuds, Earphone Jawa Timur Kota Surabaya WTC Surabaya Lt. 2 No. 272, Jl. Pemuda No.21-31, Embong Kaliasin, Genteng, 
Surabaya, Jawa Timur 60271

7 Unicom Care Tasikmalaya - Kab. 
Tasikmalaya Multibrand Huawei Handphone, Tablet, Laptop, Smart 

Watch, Earbuds, Earphone Jawa Barat Kab. Tasikmalaya Gudang Cell Lt. 2, Jl. Nagarawangi No. 32, Tuguraja, Cihideung, Tasikmalaya, 
Jawa Barat 46121

8 Unicom Care Solo - Kota Surakarta Multibrand Huawei Handphone, Tablet, Laptop, Smart 
Watch, Earbuds, Earphone Jawa Tengah Kota Surakarta Xiaomi Shop Lt. 2, Honggowongso Square A3, Jl. Honggowongso No. 83, 

Jayengan, Serengan, Surakarta, Jawa Tengah 57149

9 Unicom Care Semarang - Kota Semarang Multibrand Huawei Handphone, Tablet, Laptop, Smart 
Watch, Earbuds, Earphone Jawa Tengah Kota Semarang Jl Tentara Pelajar No. 3, Jomblang, Candisari, Semarang, Jawa Tengah 50256

10 Unicom Care Samarinda - Kota Samarinda Multibrand Huawei Handphone, Tablet, Laptop, Smart 
Watch, Earbuds, Earphone Kalimantan Timur Kota Samarinda Jl. Aminah Syukur No. 2a, Sungai Pinang Luar, Samarinda Kota, Samarinda, 

Kalimantan Timur 75242

11 Unicom Care Purwokerto - Kab. Banyumas Multibrand Huawei Handphone, Tablet, Laptop, Smart 
Watch, Earbuds, Earphone Jawa Tengah Kab. Banyumas Complete Selular, Jl. Prof. Dr. Suharso No. 7, Arcawinangun, Bancarkembar, 

Purwokerto Utara, Banyumas, Jawa Tengah 53114

12 Unicom Care Pontianak - Kota Pontianak Multibrand Huawei Handphone, Tablet, Laptop, Smart 
Watch, Earbuds, Earphone Kalimantan Barat Kota Pontianak Xiaomi Shop Menara Digital Lt. 2, JL. Sultan Abdurrahman 38A, Pontianak 

Selatan, Pontianak, Kalimantan Barat 78113

13 Unicom Care Pekanbaru - Kota Pekanbaru Multibrand Huawei Handphone, Tablet, Laptop, Smart 
Watch, Earbuds, Earphone Riau Kota Pekanbaru Jl. Riau No. 119B Lt 1, Kp. Baru, Senapelan, Pekanbaru, Riau 28155

14 Unicom Care Pati - Kab. Pati Multibrand Huawei Handphone, Tablet, Laptop, Smart 
Watch, Earbuds, Earphone Jawa Tengah Kab. Pati Jl. Kamandowo No. 10, Pati Kidul, Pati Kota, Pati, Jawa Tengah 59114

15 Unicom Care Palembang - Kota Palembang Multibrand Huawei Handphone, Tablet, Laptop, Smart 
Watch, Earbuds, Earphone Sumatera Selatan Kota Palembang

Sriwijaya Cellular Lt. 2, Palembang Square Blok R No. 68 (Samping Karaoke Ayu 
Tingting), Jl. Angkatan 45, Lorok Pakjo, Ilir Barat I, Palembang, Sumatera Selatan 
30137

16 Unicom Care Medan - Kota Medan Multibrand Huawei Handphone, Tablet, Laptop, Smart 
Watch, Earbuds, Earphone Sumatera Utara Kota Medan Komplek Ruko Plaza Millenium No. 19A, Jl. Kapten Muslim, Dwi Kora, Medan 

Helvetia, Medan, Sumatera Utara 20123

17 Unicom Care Malang - Kota Malang Multibrand Huawei Handphone, Tablet, Laptop, Smart 
Watch, Earbuds, Earphone Jawa Timur Kota Malang Alibaba Store Malang Plaza lt. 2, Jl. Agus Salim No. 26b, Sukoharjo, Klojen, 

Malang, Jawa Timur 65118

18 Unicom Care Makassar - Kota Makassar Multibrand Huawei Handphone, Tablet, Laptop, Smart 
Watch, Earbuds, Earphone Sulawesi Selatan Kota Makassar Ruko Latanete Plaza Blok D No. 4, Jl. Sungai Saddang Lama , Pisang Selatan, 

Ujung Pandang, Makassar, Sulawesi Selatan 90141

19 Unicom Care Lampung - Kota Bandar 
Lampung Multibrand Huawei Handphone, Tablet, Laptop, Smart 

Watch, Earbuds, Earphone Lampung Kota Bandar Lampung Cahaya Fajar Telesindo Lt. 2, Jl. Diponegoro No. 86, Gulak Galik, Teluk Betung 
Utara, Bandar Lampung, Lampung 35212

20 Unicom Care Kediri - Kota Kediri Multibrand Huawei Handphone, Tablet, Laptop, Smart 
Watch, Earbuds, Earphone Jawa Timur Kota Kediri Jl. Dhoho No. 192, Pakelan, Kediri, Kediri, Jawa Timur 64126

21 Unicom Care Karawaci - Kab. Tangerang Multibrand Huawei Handphone, Tablet, Laptop, Smart 
Watch, Earbuds, Earphone Banten Kab. Tangerang Lippo Karawaci, Area E Center Lt. LG B6/1, Jl. Boulevard Diponegoro No. 108, 

Bencongan, Kelapa Dua, Tangerang, Banten 15810

22 Unicom Care Jember - Kab. Jember Multibrand Huawei Handphone, Tablet, Laptop, Smart 
Watch, Earbuds, Earphone Jawa Timur Kab. Jember Grand Cellular, Jl. Jawa No. 28A, Tegal Boto Lor, Sumbersari, Sumbersari, 

Jember, Jawa Timur 68121

23 Unicom Care ITC Roxy Mas Jakarta - Kota 
Administrasi Jakarta Pusat Multibrand Huawei Handphone, Tablet, Laptop, Smart 

Watch, Earbuds, Earphone DKI Jakarta Kota Administrasi 
Jakarta Pusat

ITC Roxy Mas Lt. 2 No. 82 - 84, Jl. Kh Hasyim Ashari, Cideng, Gambir, Jakarta 
Pusat, DKI Jakarta 10150

24 Unicom Care ITC Cempaka Mas Jakarta - 
Kota Administrasi Jakarta Pusat Multibrand Huawei Handphone, Tablet, Laptop, Smart 

Watch, Earbuds, Earphone DKI Jakarta Kota Administrasi 
Jakarta Pusat

ITC Cempaka Mas Lt 6 Pusat Komputer Blok H No. 23-25, Jl. Letjen Suprapto, 
Sumur Batu, Kemayoran, Jakarta Pusat, DKI Jakarta 10640

25 Unicom Care Depok Town Square - Kota 
Depok Multibrand Huawei Handphone, Tablet, Laptop, Smart 

Watch, Earbuds, Earphone Jawa Barat Kota Depok Depok Town Square Blok GE 2 No. 2-3, Jl. Margonda Raya No.02, Kemiri Muka, 
Beji, Depok, Jawa Barat 16424

26 Unicom Care Cirebon - Kota Cirebon Multibrand Huawei Handphone, Tablet, Laptop, Smart 
Watch, Earbuds, Earphone Jawa Barat Kota Cirebon Xiaomi Shop Lt. 2, Jl. Petratean No.11b, Pekalipan, Pekalipan, Cirebon, Jawa 

Barat 45117

27 Unicom Care Bogor Trade Mall - Kota 
Bogor Multibrand Huawei Handphone, Tablet, Laptop, Smart 

Watch, Earbuds, Earphone Jawa Barat Kota Bogor Bogor Trade Mall Lt. 2 Blok 2F A10, Jl. Ir. H. Juanda No. 9A, Paledang, Bogor 
Tengah, Bogor, Jawa Barat 16127



28 Unicom Care Bekasi Hypermall - Kota 
Bekasi Multibrand Huawei Handphone, Tablet, Laptop, Smart 

Watch, Earbuds, Earphone Jawa Barat Kota Bekasi Mega Bekasi Hypermall Void Lt.1 Blok H No. 35 Jl. Jend Ahmad Yani No.1, Marga 
Jaya, Bekasi Selatan, Bekasi, Jawa Barat 17144

29 Unicom Care BEC Bandung - Kota 
Bandung Multibrand Huawei Handphone, Tablet, Laptop, Smart 

Watch, Earbuds, Earphone Jawa Barat Kota Bandung Bandung Electronic Center Lt. UG Y07-Y08, Jl. Purnawarman, Babakanciamis, 
Sumurbandung, Bandung, Jawa Barat 40117

30 Unicom Care Banjarmasin - Kota 
Banjarmasin Multibrand Huawei Handphone, Tablet, Laptop, Smart 

Watch, Earbuds, Earphone Kalimantan Selatan Kota Banjarmasin Jl. Veteran No. 7, Kuripan, Banjarmasin Timur, Banjarmasin, Kalimantan Selatan 
70238

31 Unicom Care Balikpapan - Kota Balikpapan Multibrand Huawei Handphone, Tablet, Laptop, Smart 
Watch, Earbuds, Earphone Kalimantan Timur Kota Balikpapan Xiaomi Shop Andalas Lt. 2, Ruko KM. 4 No. 4, Jl.Soekarno Hatta, Batu Ampar, 

Balikpapan, Kalimantan Timur 76125

32 Unicom Care Bali - Kota Denpasar Multibrand Huawei Handphone, Tablet, Laptop, Smart 
Watch, Earbuds, Earphone Bali Kota Denpasar Jl. Teuku Umar No. 112B, Dauh Puri Kauh, Denpasar Barat, Denpasar, Bali 80113


