
No Nama Service Center Jenis Pusat 
Layanan Merk Tipe Produk Provinsi Kota Alamat

1 Samsung Service Center - Kota 
Lhokseumawe Brand Only Samsung

TV, Air Conditioning, Washing Machine, Vacuum Cleaner, 
Microwave, Air Purifier, Projector, Handphone, Tablet, 
Earbuds, Speaker, Home Theater, Monitor

D.I. Aceh Lhokseumawe Jl. Gudang 3 No. 30 & 32, Desa Kota Lhokseumawe, 
Kec. Banda Sakti, Lhokseumawe , Aceh

2 Samsung Service Center - Kota 
Banda Aceh Brand Only Samsung

TV, Air Conditioning, Washing Machine, Vacuum Cleaner, 
Microwave, Air Purifier, Projector, Handphone, Tablet, 
Earbuds, Speaker, Home Theater, Monitor

D.I. Aceh Banda Aceh Jl. Prof. Dr. M. Hassan, Kel. Batoh, Kec. Leung Bata 
– Banda Aceh, 23245

3 Samsung Service Center - Kab. 
Labuhanbatu Utara Brand Only Samsung

TV, Air Conditioning, Washing Machine, Vacuum Cleaner, 
Microwave, Air Purifier, Projector, Handphone, Tablet, 
Earbuds, Speaker, Home Theater, Monitor

Sumatera Utara Labuhanbatu Utara
Ruko 2B Suzuya Mall, Jl. S.M. Raja, Kel, Bakaran 
Batu, Kec. Rantau Utara, Kab. Labuhan Batu, 
Rantau Prapat – Sumatera Utara

4 Samsung Service Center - Kota 
Padangsidimpuan Brand Only Samsung

TV, Air Conditioning, Washing Machine, Vacuum Cleaner, 
Microwave, Air Purifier, Projector, Handphone, Tablet, 
Earbuds, Speaker, Home Theater, Monitor

Sumatera Utara Padangsidimpuan
Jl. SM Raja No. 91 B, Kel. Sitamiang, Kec. 
Padangsidempuan Selatan, Padangsidempuan – 
Sumatera Utara, 22723

5 Samsung Service Center - Kab. 
Asahan Brand Only Samsung

TV, Air Conditioning, Washing Machine, Vacuum Cleaner, 
Microwave, Air Purifier, Projector, Handphone, Tablet, 
Earbuds, Speaker, Home Theater, Monitor

Sumatera Utara Asahan Jl Kartini No. 230, Kisaran – Sumatera Utara, 21214

6 Samsung Service Center - Kota 
Pematang Siantar Brand Only Samsung

TV, Air Conditioning, Washing Machine, Vacuum Cleaner, 
Microwave, Air Purifier, Projector, Handphone, Tablet, 
Earbuds, Speaker, Home Theater, Monitor

Sumatera Utara Pematang Siantar
Jl. Sangnawaluh Kompleks Megaland, Asahan Blok 
A No. 15, Kota Pematang Siantar, Sumatera Utara 
21139, Indonesia, 21139

7 Samsung Service Center 
Medan Fair - Kota Medan Brand Only Samsung

TV, Air Conditioning, Washing Machine, Vacuum Cleaner, 
Microwave, Air Purifier, Projector, Handphone, Tablet, 
Earbuds, Speaker, Home Theater, Monitor

Sumatera Utara Medan
Plaza Medan Fair Tahap 4, Lantai 4 No. 282 – 293 , 
Jl. Jenderal Gatot Subroto No. 30, Medan – 
Sumatera Utara

8 Samsung Service Center - Kota 
Medan Brand Only Samsung

TV, Air Conditioning, Washing Machine, Vacuum Cleaner, 
Microwave, Air Purifier, Projector, Handphone, Tablet, 
Earbuds, Speaker, Home Theater, Monitor

Sumatera Utara Medan Jl. Gatot Subroto No. 16 Km 4,5 Kelurahan Sei 
Sikambing D – Medan, 20119

9 Samsung Service Center Plaza 
Millenium - Kota Medan Brand Only Samsung

TV, Air Conditioning, Washing Machine, Vacuum Cleaner, 
Microwave, Air Purifier, Projector, Handphone, Tablet, 
Earbuds, Speaker, Home Theater, Monitor

Sumatera Utara Medan Plaza Millenium Lt. 3 No. 69, Jl. Kapten Muslim No.
111, Kota Medan, Sumatera Utara 20118, Indonesia

10 Samsung Service Center - Kab. 
Bengkalis Brand Only Samsung

TV, Air Conditioning, Washing Machine, Vacuum Cleaner, 
Microwave, Air Purifier, Projector, Handphone, Tablet, 
Earbuds, Speaker, Home Theater, Monitor

Riau Bengkalis Jl. Jendral Sudirman, RT. 01/RW. 12, Kel. Air 
Jamban, Kec. Mandau, Duri-Riau

11 Samsung Service Center - Kota 
Pekanbaru Brand Only Samsung

TV, Air Conditioning, Washing Machine, Vacuum Cleaner, 
Microwave, Air Purifier, Projector, Handphone, Tablet, 
Earbuds, Speaker, Home Theater, Monitor

Riau Pekanbaru Jln. Soekarno Hatta No. 1 C-F, Kota Pekanbaru, 
Riau 28291, Indonesia, 28291

12 Samsung Service Center - Kab. 
Indragiri Hulu Brand Only Samsung

TV, Air Conditioning, Washing Machine, Vacuum Cleaner, 
Microwave, Air Purifier, Projector, Handphone, Tablet, 
Earbuds, Speaker, Home Theater, Monitor

Riau Indragiri Hulu
Jl. Kapten Pierre Tendean No. 9, RT 004/02 Kel. 
Pasar Kota, Kecamatan Rengat Kab. Indragiri hulu, 
29311, Riau, 29311

13 Samsung Service Center - Kota 
Dumai Brand Only Samsung

TV, Air Conditioning, Washing Machine, Vacuum Cleaner, 
Microwave, Air Purifier, Projector, Handphone, Tablet, 
Earbuds, Speaker, Home Theater, Monitor

Riau Dumai Jl. Sultan Hasannudin (Jl. Ombak) RT. 18 Kel. 
Rimba Sekampung Kec. Dumai , Kota Dumai

14 Samsung Service Center - Kota 
Batam Brand Only Samsung

TV, Air Conditioning, Washing Machine, Vacuum Cleaner, 
Microwave, Air Purifier, Projector, Handphone, Tablet, 
Earbuds, Speaker, Home Theater, Monitor

Riau Batam
Komp. Sriwijaya Bukit Nagoya No.1-4, Jl. Raden 
Patah, Kp. Pelita, Kec. Lubuk Baja, Kota Batam, 
Kepulauan Riau 29444

15 Samsung Service Center - Kota 
Tanjung Pinang Brand Only Samsung

TV, Air Conditioning, Washing Machine, Vacuum Cleaner, 
Microwave, Air Purifier, Projector, Handphone, Tablet, 
Earbuds, Speaker, Home Theater, Monitor

Riau Tanjung Pinang
Jl. D.I. Panjaitan KM.9, Ruko Pinlang Mas Blok 
Mayang No. 3-4, Batu IX, East Tanjungpinang, 
Tanjung Pinang City, Riau Islands 29125

16 Samsung Service Center 
Nongsa - Kota Batam Brand Only Samsung

TV, Air Conditioning, Washing Machine, Vacuum Cleaner, 
Microwave, Air Purifier, Projector, Handphone, Tablet, 
Earbuds, Speaker, Home Theater, Monitor

Riau Batam
Ruko Panbil Blok A No. 8 Pulau Hotline: 0778-
371198, Jalan Ahmad Yani-Komplek Panbil Industri, 
Kabil, Kecamatan Nongsa, Kepulauan Riau, 29433

17 Samsung Service Center - Kota 
Jambi Brand Only Samsung

TV, Air Conditioning, Washing Machine, Vacuum Cleaner, 
Microwave, Air Purifier, Projector, Handphone, Tablet, 
Earbuds, Speaker, Home Theater, Monitor

Jambi Jambi Jl. Prof. M. Yamin no. 8, Kecamatan Jelutung, 
Kelurahan Lebak Bandung, Jambi, 36314, 36314

18 Samsung Service Center - Kota 
Bengkulu Brand Only Samsung

TV, Air Conditioning, Washing Machine, Vacuum Cleaner, 
Microwave, Air Purifier, Projector, Handphone, Tablet, 
Earbuds, Speaker, Home Theater, Monitor

Bengkulu Bengkulu Jl. Sedap Malam depan Polsek Ratu Samban – 
Bengkulu, 38224

19
Samsung Service Center 
Palembang Trade Mall - Kota 
Palembang

Brand Only Samsung
TV, Air Conditioning, Washing Machine, Vacuum Cleaner, 
Microwave, Air Purifier, Projector, Handphone, Tablet, 
Earbuds, Speaker, Home Theater, Monitor

Sumatera Selatan Palembang
Mall Palembang Trade Center Lt. 1 No. 28, Jl. R 
Sukamto No.8A Kota Palembang Sumatera Selatan, 
30114



20 Samsung Service Center - Kota 
Palembang Brand Only Samsung

TV, Air Conditioning, Washing Machine, Vacuum Cleaner, 
Microwave, Air Purifier, Projector, Handphone, Tablet, 
Earbuds, Speaker, Home Theater, Monitor

Sumatera Selatan Palembang Jl. Dr. Mohammad Isa No. 140, Kel Duku, Kec Ilir 
Timur 2, Palembang, 30114, Indonesia, 30114

21 Samsung Service Center - Kota 
Lubuklinggau Brand Only Samsung

TV, Air Conditioning, Washing Machine, Vacuum Cleaner, 
Microwave, Air Purifier, Projector, Handphone, Tablet, 
Earbuds, Speaker, Home Theater, Monitor

Sumatera Selatan Lubuklinggau JL. Yos Sudarso No. 9 – 10, Lubuk Linggau, 
Palembang, 3162

22 Samsung Service Center - Kota 
Pangkal Pinang Brand Only Samsung

TV, Air Conditioning, Washing Machine, Vacuum Cleaner, 
Microwave, Air Purifier, Projector, Handphone, Tablet, 
Earbuds, Speaker, Home Theater, Monitor

Bangka Belitung Pangkal Pinang

Jl. Soekarno Hatta No. 8, RT. 008 / RW. 003, Kel. 
Semabung Baru, Kec. Girimaya Pangkal Pinang, 
Kep. Bangka Belitung. Pangkal Pinang 33143, 
33143

23 Samsung Service Center - Kab. 
Lampung Tengah Brand Only Samsung

TV, Air Conditioning, Washing Machine, Vacuum Cleaner, 
Microwave, Air Purifier, Projector, Handphone, Tablet, 
Earbuds, Speaker, Home Theater, Monitor

Lampung Lampung Tengah
Jl. Proklamator Raya, RT.03 / RW.02, Kelurahan 
Bandar jaya Timur, Kecamatan Terbanggi besar, 
Kabupaten Lampung Tengah – Indonesia , 34163

24 Samsung Service Center - Kota 
Bandar Lampung Brand Only Samsung

TV, Air Conditioning, Washing Machine, Vacuum Cleaner, 
Microwave, Air Purifier, Projector, Handphone, Tablet, 
Earbuds, Speaker, Home Theater, Monitor

Lampung Bandar Lampung JL. Cut Nyak Dien No. 7B-C, Kelurahan Palapa, 
Tanjung Karang – Bandar Lampung, 35116

25 Samsung Service Center - Kota 
Serang Brand Only Samsung Handphone Banten Serang Jl. Jendral Ahmad Yani No. 75 Sumurpecung, Kota 

Serang – Banten, 42118

26 Samsung Service Center - Kota 
Cilegon Brand Only Samsung Handphone Banten Cilegon

TRANSMART CILEGON Unit : GF 8 Jl. KH. Yasin 
Beji, No 1 Kebondalem, Kec. Purwakarta, Kota 
Cilegon, Banten-42433, 42431

27 Samsung Service Center - Kab. 
Tangerang Brand Only Samsung Handphone Banten Tangerang E- Center Super Mall Karawaci Lt LG Blok A-3A No. 

11 B – Tangerang, 15811

28 Samsung Service Center - Kota 
Tangerang Brand Only Samsung Handphone Banten Tangerang Tangerang City Mall, Lantai LG Blok B 20 C. Jl. 

Jendral sudirman No.1, Cikokol – Tangerang

29 Samsung Service Center - Kota 
Tangerang Selatan Brand Only Samsung Handphone Banten Tangerang Selatan

Mall ITC BSD Lantai 1 Blok A3-A, Jln. Pahlawan 
Seribu No. 2, Serpong, Kota Tangerang Selatan, 
Banten , Indonesia, 15310

30 Samsung Service Center - Kota 
Tangerang Selatan Brand Only Samsung Handphone Banten Tangerang Selatan

Jl.Siliwangi Blok E No.3A, 3B dan 3C, kel. Pamulang 
Barat, Kec. Pamulang, Kota Tanggerang Selatan, 
15417

31 Samsung Service Center Kopo 
- Kota Bandung Brand Only Samsung Handphone Jawa Barat Bandung Alamat : Miko Mall Lt.1 No. 5 Jl. Kopo No. 599

32 Samsung Service Center - Kota 
Bandung Brand Only Samsung

TV, Air Conditioning, Washing Machine, Vacuum Cleaner, 
Microwave, Air Purifier, Projector, Handphone, Tablet, 
Earbuds, Speaker, Home Theater, Monitor

Jawa Barat Bandung Jl. Asia Afrika No.182 Simpang Lima – Bandung, 
40261

33 Samsung Service Center 
Paskal - Kota Bandung Brand Only Samsung Handphone Jawa Barat Bandung Paskal Shopping Hypersquare 23, Lantai 2 blok 29A 

– 29B, Jl. Pasirkaliki No. 25 – 27

34 Samsung Service Center BEC - 
Kota Bandung Brand Only Samsung Handphone Jawa Barat Bandung Istana Bandung Electronic Center (BEC), Lt. 3 A-05, 

Jl. Purnawarman No.13-15

35 Samsung Service Center - Kota 
Cimahi Brand Only Samsung

TV, Air Conditioning, Washing Machine, Vacuum Cleaner, 
Microwave, Air Purifier, Projector, Handphone, Tablet, 
Earbuds, Speaker, Home Theater, Monitor

Jawa Barat Cimahi
Jl. Jendral Amir Mahmud No. 423 (d/h Jl. Raya 
Cibabat), Rt. 005/011, Cibabat, Cimahi, Jawa Barat 
40522, Indonesia, 40522

36 Samsung Service Center - Kab. 
Garut Brand Only Samsung

TV, Air Conditioning, Washing Machine, Vacuum Cleaner, 
Microwave, Air Purifier, Projector, Handphone, Tablet, 
Earbuds, Speaker, Home Theater, Monitor

Jawa Barat Garut Jl. Ciledug Raya No. 128, Garut – Jawa Barat

37 Samsung Service Center - Kab. 
Subang Brand Only Samsung

TV, Air Conditioning, Washing Machine, Vacuum Cleaner, 
Microwave, Air Purifier, Projector, Handphone, Tablet, 
Earbuds, Speaker, Home Theater, Monitor

Jawa Barat Subang
Jl. Otto Iskandardinata (Jl. Kapt. Hanafiah) RT/RW 
92/26, Kel. Karang Anyar, Kab. Subang – Jawa 
Barat

38 Samsung Service Center - Kab. 
Purwakarta Brand Only Samsung

TV, Air Conditioning, Washing Machine, Vacuum Cleaner, 
Microwave, Air Purifier, Projector, Handphone, Tablet, 
Earbuds, Speaker, Home Theater, Monitor

Jawa Barat Purwakarta
Jl. RE Marthadinata No 49 – 50 Negri Tengah, Kec. 
Purwakarta, Kabupaten Purwakarta, Jawa Barat, 
Indonesia

39 Samsung Service Center - Kab. 
Tasikmalaya Brand Only Samsung

TV, Air Conditioning, Washing Machine, Vacuum Cleaner, 
Microwave, Air Purifier, Projector, Handphone, Tablet, 
Earbuds, Speaker, Home Theater, Monitor

Jawa Barat Tasikmalaya Jl. Nagarawangi No. 45, Tasikmalaya – Jawa Barat

40 Samsung Service Center - Kab. 
Cianjur Brand Only Samsung

TV, Air Conditioning, Washing Machine, Vacuum Cleaner, 
Microwave, Air Purifier, Projector, Handphone, Tablet, 
Earbuds, Speaker, Home Theater, Monitor

Jawa Barat Cianjur Jl. Arwinda – Ruko Perumahan Gadung Permai Blok 
AA No.9, 43281



41 Samsung Service Center - Kota 
Sukabumi Brand Only Samsung

TV, Air Conditioning, Washing Machine, Vacuum Cleaner, 
Microwave, Air Purifier, Projector, Handphone, Tablet, 
Earbuds, Speaker, Home Theater, Monitor

Jawa Barat Sukabumi Jl. Siliwangi, Ruko Graha Prana No. B1, Kota 
Sukabumi, Jawa Barat 43113, Indonesia

42 Samsung Service Center - Kab. 
Kuningan Brand Only Samsung

TV, Air Conditioning, Washing Machine, Vacuum Cleaner, 
Microwave, Air Purifier, Projector, Handphone, Tablet, 
Earbuds, Speaker, Home Theater, Monitor

Jawa Barat Kuningan Jl. Jendral Sudirman No. 5, Kuningan – Jawa Barat

43 Samsung Service Center - Kab. 
Karawang Brand Only Samsung

TV, Air Conditioning, Washing Machine, Vacuum Cleaner, 
Microwave, Air Purifier, Projector, Handphone, Tablet, 
Earbuds, Speaker, Home Theater, Monitor

Jawa Barat Karawang
Ruko Grand Plaza Blok IV No. 31 – 32, Jl. Galuh 
Mas Raya, Desa Sukaharja, Kec. Teluk Jambe, 
Karawang – Jawa Barat, 41361

44 Samsung Service Center - Kota 
Banjar Brand Only Samsung

TV, Air Conditioning, Washing Machine, Vacuum Cleaner, 
Microwave, Air Purifier, Projector, Handphone, Tablet, 
Earbuds, Speaker, Home Theater, Monitor

Jawa Barat Banjar Jl. Letjen Suwarto No. 185 Kel. Hegarsari Kec. 
Pataruman, Kota Banjar, Jawa Barat – 46322, 46322

45 Samsung Service Center - Kota 
Cirebon Brand Only Samsung

TV, Air Conditioning, Washing Machine, Vacuum Cleaner, 
Microwave, Air Purifier, Projector, Handphone, Tablet, 
Earbuds, Speaker, Home Theater, Monitor

Jawa Barat Cirebon Jl. Tentara Pelajar No. 10 Cirebon, Jawa Barat, 
45131

46 Samsung Service Center BTM - 
Kota Bogor Brand Only Samsung Handphone Jawa Barat Bogor

Bogor Trade Mall, LT. 2, Unit A10 – 10C. Jl. Ir. 
Juanda No. 68, Kota Bogor, Jawa Barat 16123, 
Indonesia, 16123

47 Samsung Service Center - Kota 
Bogor Brand Only Samsung

TV, Air Conditioning, Washing Machine, Vacuum Cleaner, 
Microwave, Air Purifier, Projector, Speaker, Home Theater, 
Monitor

Jawa Barat Bogor Jl. Pahlawan No. 75B - Bogor

48 Samsung Service Center - Kab. 
Bogor Brand Only Samsung Handphone Jawa Barat Bogor Cibinong City Mall, Lantai 1 unit C5a-b – C6a-b, Jl. 

Tegar Beriman , No. 1. Cibinong – Bogor

49 Samsung Service Center - Kota 
Administrasi Jakarta Timur Brand Only Samsung Handphone DKI Jakarta Jakarta Timur Mall Cibubur Junction, Lantai 2 No. 30, Jl. Jambore 

No.1, Cibubur, Ciracas – Jakarta Timur

50 Samsung Service Center - Kota 
Bekasi Brand Only Samsung Handphone DKI Jakarta Bekasi Jl. Jenderal Ahmad Yani 1, Mega Bekasi Hyper Mall 

Lt. 1 No. 167-168, 17144

51 Samsung Service Center Topaz 
- Kota Bekasi Brand Only Samsung

TV, Air Conditioning, Washing Machine, Vacuum Cleaner, 
Microwave, Air Purifier, Projector, Handphone, Tablet, 
Earbuds, Speaker, Home Theater, Monitor

DKI Jakarta Bekasi
Ruko Topaz Commercial Blok TC B-12 & B-15, Jl. 
Boulevard Barat Sumarecon Bekasi, Kel Harapan 
Mulya, Kec Medan Satria, Kota Bekasi

52
Samsung Service Center 
Depok Town Square - Kota 
Depok

Brand Only Samsung Handphone DKI Jakarta Depok Depok Town Square, 2nd Floor Unit SS2-SS6 Jl. 
Margonda Raya No.1

53 Samsung Service Center 
Galeria - Kota Depok Brand Only Samsung

TV, Air Conditioning, Washing Machine, Vacuum Cleaner, 
Microwave, Air Purifier, Projector, Handphone, Tablet, 
Earbuds, Speaker, Home Theater, Monitor

DKI Jakarta Depok

Ruko Galeria Sawangan Kav. A-6 dan A-7, Jl Raya 
Muchtar Rt.05 Rw.03Kel. Rangkapan Jaya, Kec., 
Pancoran Mas, Kota Depok 16511, Jawa Barat, 
16511

54 Samsung Service Center - Kota 
Depok Brand Only Samsung

TV, Air Conditioning, Washing Machine, Vacuum Cleaner, 
Microwave, Air Purifier, Projector, Handphone, Tablet, 
Earbuds, Speaker, Home Theater, Monitor

DKI Jakarta Depok Jl. Ir. H. Juanda Raya RT.03/RW.11 No.28, Kemiri 
Muka - Beji - Depok, Jawa Barat

55 Samsung Service Center - Kota 
Administrasi Jakarta Timur Brand Only Samsung Handphone DKI Jakarta Jakarta Timur Pusat Grosir Cililitan (PGC), Lantai 3, 968 & 969+G, 

Jl. Mayjen Sutoyo No. 76 , 13630

56
Samsung Service Center Mall 
Ambasador - Kota Administrasi 
Jakarta Selatan

Brand Only Samsung Handphone DKI Jakarta Jakarta Selatan Mall Ambasador, Lantai 2 No. 2-9, Jl. Prof. Dr. 
Satrio, Jakarta Selatan , 12940

57
Samsung Service Center Lotte 
Avenue - Kota Administrasi 
Jakarta Selatan

Brand Only Samsung Handphone DKI Jakarta Jakarta Selatan Lotte Shoping Avenue, Lantai GF – 01B, Jl. Prof Dr 
Satrio Kav 3-5 Jakarta Selatan

58 Samsung Service Center - Kota 
Administrasi Jakarta Selatan Brand Only Samsung Handphone DKI Jakarta Jakarta Selatan Lantai 4 unit 4-10, Jl. Jend Sudirman kav 52-53, 

Jakarta Selatan, 12190

59
Samsung Service Center 
Cempaka Mas - Kota 
Administrasi Jakarta Pusat

Brand Only Samsung Handphone DKI Jakarta Jakarta Pusat
ITC Cempaka Mas Mega Grosir, Lantai 4 Blok D 
297, 298, 306 – 310, Jl. Letjen Suprapto, Jakarta, 
10640

60 Samsung Service Center - Kota 
Administrasi Jakarta Timur Brand Only Samsung Handphone DKI Jakarta Jakarta Timur Pusat Grosir Cililitan (PGC), Lantai 3, 968 & 969+G, 

Jl. Mayjen Sutoyo No. 76 , 13630

61 Samsung Service Center - Kota 
Administrasi Jakarta Pusat Brand Only Samsung Handphone DKI Jakarta Jakarta Pusat

ITC Roxy Mas, ITC Roxy Mas Lt. 4 No.12 – 16, Jl. K.
H. Hasyim Ashari No. 125, Cideng, Kota Jakarta 
Pusat, Daerah Khusus Ibukota Jakarta 10150, 
Indonesia, 10150



62 Samsung Service Center - Kota 
Administrasi Jakarta Utara Brand Only Samsung Handphone DKI Jakarta Jakarta Utara Mangga Dua square Lantai 3 – Kav 9A2 , Jl. Gunung 

Sahari No. 1 Jakarta Utara, 14420, Indonesia

63
Samsung Service Center ITC 
Fatmawati - Kota Administrasi 
Jakarta Selatan

Brand Only Samsung Handphone DKI Jakarta Jakarta Selatan
ITC Fatmawati, Lantai 1. No. 49 – 51, Cipete Utara, 
Kebayoran Baru, Kota Jakarta Selatan, Daerah 
Khusus Ibukota Jakarta 12150, Indonesia, 12150

64 Samsung Service Center - Kota 
Administrasi Jakarta Utara Brand Only Samsung Handphone DKI Jakarta Jakarta Utara Mall of Indonesia, Lt.2 Blok A1 , Jl. Boulevard Barat 

Raya, Kelapa Gading Barat – Jakarta Utara, 14240

65
Samsung Service Center 
Pondok Indah - Kota 
Administrasi Jakarta Selatan

Brand Only Samsung
TV, Air Conditioning, Washing Machine, Vacuum Cleaner, 
Microwave, Air Purifier, Projector, Handphone, Tablet, 
Earbuds, Speaker, Home Theater, Monitor

DKI Jakarta Jakarta Selatan
Jl. Sultan Iskandar Muda No. 9 C-D, Arteri Pondok 
Indah, Kebayoran Lama, Jakarta Selatan, DKI 
Jakarta 12310, Indonesia, 12310

66
Samsung Service Center 
Pondok Indah 2 - Kota 
Administrasi Jakarta Selatan

Brand Only Samsung Handphone DKI Jakarta Jakarta Selatan
Pondok Indah Mall 2 Lantai GF No G08, Jl. Metro 
Pondok Indah, Kel. Pondok Pinang, Kec. Kebayoran 
Lama, 12310

67
Samsung Service Center Ruko 
Imperial - Kota Administrasi 
Jakarta Barat

Brand Only Samsung Handphone DKI Jakarta Jakarta Barat Ruko Imperial Blok C12-15, Jl. Daan Mogot Raya 
KM.17, Kalideres, Jakarta Barat

68
Samsung Service Center 
Depok Town Square - Kota 
Depok

Brand Only Samsung Handphone DKI Jakarta Depok Depok Town Square, 2nd Floor Unit SS2-SS6 Jl. 
Margonda Raya No.1

69 Samsung Service Center Biak - 
Kota Administrasi Jakarta Pusat Brand Only Samsung

TV, Air Conditioning, Washing Machine, Vacuum Cleaner, 
Microwave, Air Purifier, Projector, Handphone, Tablet, 
Earbuds, Speaker, Home Theater, Monitor

DKI Jakarta Jakarta Pusat Jl. Biak Raya No. 46, 46A - 46B, Jakarta Pusat

70
Samsung Service Center 
Rukan Sedayu - Kota 
Administrasi Jakarta Timur

Brand Only Samsung
TV, Air Conditioning, Washing Machine, Vacuum Cleaner, 
Microwave, Air Purifier, Projector, Handphone, Tablet, 
Earbuds, Speaker, Home Theater, Monitor

DKI Jakarta Jakarta Timur Rukan Sedayu City, Jl. Boulevard Raya Blok B No. 
1,2,3, Kel Cakung, Rawa Terate, 13920

71 Samsung Service Center - Kab. 
Wonosobo Brand Only Samsung

TV, Air Conditioning, Washing Machine, Vacuum Cleaner, 
Microwave, Air Purifier, Projector, Handphone, Tablet, 
Earbuds, Speaker, Home Theater, Monitor

Jawa Tengah Wonosobo Jl. Raya Banyumas KM. 3 Ngampel - Wonosobo

72 Samsung Service Center Java 
Supermall - Kota Semarang Brand Only Samsung Handphone Jawa Tengah Semarang Java Supermall, Lantai 1 No. 104 (d/h 113), Jl. MT 

Haryono 992-994, Semarang – Jawa Tengah, 50249

73 Samsung Service Center Plaza 
Simpang 5 - Kota Semarang Brand Only Samsung Handphone Jawa Tengah Semarang

Plaza Simpang 5 (Plaza 1) Lantai 1 No.120,121
&136,137, Jl. Jenderal Ahmad Yani No. 1, Semarang 
– Jawa Tengah

74 Samsung Service Center - Kota 
Semarang Brand Only Samsung

TV, Air Conditioning, Washing Machine, Vacuum Cleaner, 
Microwave, Air Purifier, Projector, Handphone, Tablet, 
Earbuds, Speaker, Home Theater, Monitor

Jawa Tengah Semarang Jl. Jend. A. Yani No.178 Karang Kidul, Semarang 
Tengah

75 Samsung Service Center - Kab. 
Magelang Brand Only Samsung

TV, Air Conditioning, Washing Machine, Vacuum Cleaner, 
Microwave, Air Purifier, Projector, Handphone, Tablet, 
Earbuds, Speaker, Home Theater, Monitor

Jawa Tengah Magelang Jl. Mayjend Bambang Soegeng Mertoyudan, Ruko 
Valencia Blok B4 – Magelang, 56172

76 Samsung Service Center - Kota 
Salatiga Brand Only Samsung Handphone Jawa Tengah Salatiga Jl. Sukowati No. 19 A, kalicacing, Sidomukti Kota 

Salatiga – Jawa Tengah

77 Samsung Service Center - Kota 
Pekalongan Brand Only Samsung

TV, Air Conditioning, Washing Machine, Vacuum Cleaner, 
Microwave, Air Purifier, Projector, Handphone, Tablet, 
Earbuds, Speaker, Home Theater, Monitor

Jawa Tengah Pekalongan Jl. Villa Kusuma Bangsa B-1 Pekalongan, 51115

78 Samsung Service Center - Kab. 
Kudus Brand Only Samsung

TV, Air Conditioning, Washing Machine, Vacuum Cleaner, 
Microwave, Air Purifier, Projector, Handphone, Tablet, 
Earbuds, Speaker, Home Theater, Monitor

Jawa Tengah Kudus Jl. R. Agil Kusumadya No. 104 – Kudus

79 Samsung Service Center - Kota 
Surakarta Brand Only Samsung Handphone Jawa Tengah Surakarta

Solo Grand Mall Lantai 3 Blok G1, Jl. Slamet Riyadi 
No. 273, Kota Surakarta, 57141, Jawa Tengah, 
Indonesia

80 Samsung Service Center - Kab. 
Banyumas Brand Only Samsung

TV, Air Conditioning, Washing Machine, Vacuum Cleaner, 
Microwave, Air Purifier, Projector, Handphone, Tablet, 
Earbuds, Speaker, Home Theater, Monitor

Jawa Tengah Banyumas Jl. HR Bunyamin No. P2/5, Komplek Ruko Remaja 
Bancar Kembar – Purwokerto, 53121

81 Samsung Service Center - Kota 
Tegal Brand Only Samsung

TV, Air Conditioning, Washing Machine, Vacuum Cleaner, 
Microwave, Air Purifier, Projector, Handphone, Tablet, 
Earbuds, Speaker, Home Theater, Monitor

Jawa Tengah Tegal
Jl. R.A. Kartini No. 5, Kejambon, Tegal Timur, 
Kejambon, Kota Tegal, Jawa Tengah, 52124, 
Indonesia

82
Samsung Service Center 
Jogjatronic Mall - Kota 
Yogyakarta

Brand Only Samsung Handphone D.I. Yogyakarta Yogyakarta Jogjatronic Mall, Lantai 1 No.A1, Jl. Brigjen Katamso 
75-77, Yogyakarta – Jawa Tengah



83 Samsung Service Center 
Ambarukmo - Kota Yogyakarta Brand Only Samsung Handphone D.I. Yogyakarta Yogyakarta

Ambarukmo Plaza Lt.LG Unit A9-14. Jl. Laksda 
Adisucipto No.80, Catur Tunggal ,Kec . Depok, 
Yogyakarta – Jawa Tengah , 55281

84 Samsung Service Center - Kab. 
Sleman Brand Only Samsung

TV, Air Conditioning, Washing Machine, Vacuum Cleaner, 
Microwave, Air Purifier, Projector, Handphone, Tablet, 
Earbuds, Speaker, Home Theater, Monitor

D.I. Yogyakarta Sleman
Jl. Kaliurang KM.5 No.16 RT.12 RW.05, Kel. Catur 
Tunggal, Kec. Depok, Kab. Sleman – Yogyakarta, 
55281

85 Samsung Service Center - Kota 
Mojokerto Brand Only Samsung

TV, Air Conditioning, Washing Machine, Vacuum Cleaner, 
Microwave, Air Purifier, Projector, Handphone, Tablet, 
Earbuds, Speaker, Home Theater, Monitor

Jawa Timur Mojokerto Jl. Empunala No. 67, Mojokerto – Jawa Timur, 
61314

86 Samsung Service Center - Kota 
Kediri Brand Only Samsung Handphone Jawa Timur Kediri Dhoho Plaza Blok D5-D6, JL. Brigjen Katamso No. 

1A, Kel Kampung Dalem – Kota Kediri

87 Samsung Service Center - Kab. 
Sidoarjo Brand Only Samsung

TV, Air Conditioning, Washing Machine, Vacuum Cleaner, 
Microwave, Air Purifier, Projector, Handphone, Tablet, 
Earbuds, Speaker, Home Theater, Monitor

Jawa Timur Sidoarjo Jl. Gajah Mada No. 31, Kelurahan Sidokumpul, 
Sidoarjo – Jawa Timur, 61212

88 Samsung Service Center 
Supermall - Kota Surabaya Brand Only Samsung Handphone Jawa Timur Surabaya Supermall Lt. 1 No. 136-138, Jl. Puncak Indah 

Lontar 2 – Surabaya, 60217

89 Samsung Service Center 
Pakuwon - Kota Surabaya Brand Only Samsung Handphone Jawa Timur Surabaya Pakuwon Food Society level 2 No. 135-136, 

Surabaya – Jawa Timur

90 Samsung Service Center - Kab. 
Bojonegoro Brand Only Samsung

TV, Air Conditioning, Washing Machine, Vacuum Cleaner, 
Microwave, Air Purifier, Projector, Handphone, Tablet, 
Earbuds, Speaker, Home Theater, Monitor

Jawa Timur Bojonegoro Jl. Untung Suropati No. 91, Klangon, Bojonegoro – 
Jawa Timur, 62113

91 Samsung Service Center Plaza 
Marina - Kota Surabaya Brand Only Samsung Handphone Jawa Timur Surabaya

Plaza Marina, Plaza Marina Lantai 3 Blok C5 – 8, Jl. 
Raya Margorejo Indah No. 97-99, Wonocolo, Kota 
Surabaya, Jawa Timur 60239, Indonesia

92
Samsung Service Center 
Tunjungan Plaza - Kota 
Surabaya

Brand Only Samsung Handphone Jawa Timur Surabaya Samsung Experience Store, Tunjungan Plaza 6 Lt. 3 
No. 7, Surabaya – Jawa Timur

93 Samsung Service Center - Kota 
Surabaya Brand Only Samsung

TV, Air Conditioning, Washing Machine, Vacuum Cleaner, 
Microwave, Air Purifier, Projector, Handphone, Tablet, 
Earbuds, Speaker, Home Theater, Monitor

Jawa Timur Surabaya Jl. Sulawesi No. 55, Gubeng, Kota Surabaya, Jawa 
Timur 60281, Indonesia, 60281

94 Samsung Service Center WTC 
- Kota Surabaya Brand Only Samsung Handphone Jawa Timur Surabaya

World Trade Center Surabaya ( WTC ) Lantai 2 No. 
802 (Galeria), Jl. Pemuda 27-31, Surabaya – Jawa 
Timur

95 Samsung Service Center Mall 
Olympic - Kota Malang Brand Only Samsung Handphone Jawa Timur Malang Mall Olympic Garden Lantai 2, SF 87 – 91, JL. KAWI 

MOG, Malang – Jawa Timur, 65116

96
Samsung Service Center 
Malang Town Square - Kota 
Malang

Brand Only Samsung Handphone Jawa Timur Malang Malang Town Square Lt. RF Blok L1-7D, Jl. Veteran 
No. 2, Penanggungan, Malang, Jawa Timur, 65111

97 Samsung Service Center 
Galaxy Mall - Kota Surabaya Brand Only Samsung Handphone Jawa Timur Surabaya Galaxy Mall 3, Lt.3 No. 324 -325. Jl. Dr. Ir. H 

Soekarno No. 178

98 Samsung Service Center - Kota 
Malang Brand Only Samsung

TV, Air Conditioning, Washing Machine, Vacuum Cleaner, 
Microwave, Air Purifier, Projector, Handphone, Tablet, 
Earbuds, Speaker, Home Theater, Monitor

Jawa Timur Malang Jl. MT. Haryono No. 106, Dinoyo Lowokmaru - 
Malang

99 Samsung Service Center - Kota 
Madiun Brand Only Samsung

TV, Air Conditioning, Washing Machine, Vacuum Cleaner, 
Microwave, Air Purifier, Projector, Handphone, Tablet, 
Earbuds, Speaker, Home Theater, Monitor

Jawa Timur Madiun
Ruko Sun City, Blok C1, Jl. S. Parman No 08, Oro-
Oro Ombo, Kec. Kartoharjo, Kota Madiun – Jawa 
Timur

100 Samsung Service Center - Kota 
Probolinggo Brand Only Samsung

TV, Air Conditioning, Washing Machine, Vacuum Cleaner, 
Microwave, Air Purifier, Projector, Handphone, Tablet, 
Earbuds, Speaker, Home Theater, Monitor

Jawa Timur Probolinggo Jl. Panglima Sudirman 188 F – Probolinggo

101 Samsung Service Center - Kab. 
Pamekasan Brand Only Samsung

TV, Air Conditioning, Washing Machine, Vacuum Cleaner, 
Microwave, Air Purifier, Projector, Handphone, Tablet, 
Earbuds, Speaker, Home Theater, Monitor

Jawa Timur Pamekasan Jl. Trunojoyo No. 144, Kec. Pamekasan, Kabupaten 
Pamekasan, Jawa Timur 69317, Indonesia, 69317

102 Samsung Service Center - Kab. 
Jember Brand Only Samsung

TV, Air Conditioning, Washing Machine, Vacuum Cleaner, 
Microwave, Air Purifier, Projector, Handphone, Tablet, 
Earbuds, Speaker, Home Theater, Monitor

Jawa Timur Jember Jl. Letjen. Suprapto No. 77 – Jember

103 Samsung Service Center - Kab. 
Buleleng Brand Only Samsung Handphone Bali Buleleng Jl. Ahmad Yani No. 94A , Kelurahan Kaliuntu, 

Singaraja, Buleleng – Bali

104 Samsung Service Center Dauh 
Puru - Kota Denpasar Brand Only Samsung Handphone Bali Denpasar Jl. Teuku Umar No.6, Dauh Puru Kelod – Denpasar 

Barat



105 Samsung Service Center Teuku 
Umar - Kota Denpasar Brand Only Samsung Handphone Bali Denpasar Jl. Teuku Umar No. 60 – Denpasar

106 Samsung Service Center 
Mahendradata - Kota Denpasar Brand Only Samsung

TV, Air Conditioning, Washing Machine, Vacuum Cleaner, 
Microwave, Air Purifier, Projector, Handphone, Tablet, 
Earbuds, Speaker, Home Theater, Monitor

Bali Denpasar Jalan Mahendradata No. 100, Kota Denpasar, Bali, 
Indonesia, 80117

107 Samsung Service Center - Kota 
Tarakan Brand Only Samsung

TV, Air Conditioning, Washing Machine, Vacuum Cleaner, 
Microwave, Air Purifier, Projector, Handphone, Tablet, 
Earbuds, Speaker, Home Theater, Monitor

Kalimantan Utara Tarakan
Jl. Yos Sudarso No.12, Selumit Pantai, Tarakan 
Tengah, Kota Tarakan, Provinsi Kalimantan Tim. 
77126, Indonesia, 77112

108 Samsung Service Center - Kota 
Singkawang Brand Only Samsung

TV, Air Conditioning, Washing Machine, Vacuum Cleaner, 
Microwave, Air Purifier, Projector, Handphone, Tablet, 
Earbuds, Speaker, Home Theater, Monitor

Kalimantan Barat Singkawang Jalan A.Yani No. 2A, Pasiran, Singkawang Bar., 
Singkawang Barat, Kalimantan Barat 61419

109 Samsung Service Center - Kota 
Pontianak Brand Only Samsung

TV, Air Conditioning, Washing Machine, Vacuum Cleaner, 
Microwave, Air Purifier, Projector, Handphone, Tablet, 
Earbuds, Speaker, Home Theater, Monitor

Kalimantan Barat Pontianak Jl. Jendral Urip No.1, Tengah, Kec. Pontianak Kota, 
Kota Pontianak, Kalimantan Barat 78243

110 Samsung Service Center - Kota 
Palangkaraya Brand Only Samsung

TV, Air Conditioning, Washing Machine, Vacuum Cleaner, 
Microwave, Air Purifier, Projector, Handphone, Tablet, 
Earbuds, Speaker, Home Theater, Monitor

Kalimantan Tengah Palangkaraya
JL. Tjilik Riwut KM. 0.7 No. 4-5, Palangka, Jekan 
Raya, Kota Palangka Raya, Kalimantan Tengah 
74874, Indonesia, 74874

111 Samsung Service Center - Kab. 
Kotawaringin Timur Brand Only Samsung

TV, Air Conditioning, Washing Machine, Vacuum Cleaner, 
Microwave, Air Purifier, Projector, Handphone, Tablet, 
Earbuds, Speaker, Home Theater, Monitor

Kalimantan Tengah Kotawaringin Timur Jl. MT. Haryono No. 8a , Sampit – Kalimantan 
Tengah, 74311

112 Samsung Service Center - Kota 
Banjarmasin Brand Only Samsung

TV, Air Conditioning, Washing Machine, Vacuum Cleaner, 
Microwave, Air Purifier, Projector, Handphone, Tablet, 
Earbuds, Speaker, Home Theater, Monitor

Kalimantan Selatan Banjarmasin Jl. Ahmad Yani Km 5,8, No. 9 – Banjarmasin, 70123 
Telepon : (0511) 3265854

113 Samsung Service Center - Kota 
Bontang Brand Only Samsung

TV, Air Conditioning, Washing Machine, Vacuum Cleaner, 
Microwave, Air Purifier, Projector, Handphone, Tablet, 
Earbuds, Speaker, Home Theater, Monitor

Kalimantan Timur Bontang Jl. Imam Bonjol RT. 004 / RW. -, No. 4, Kel. Api-Api, 
Kec. Bontang Utara, Kalimatan Timur, 75311

114 Samsung Service Center - Kota 
Samarinda Brand Only Samsung

TV, Air Conditioning, Washing Machine, Vacuum Cleaner, 
Microwave, Air Purifier, Projector, Handphone, Tablet, 
Earbuds, Speaker, Home Theater, Monitor

Kalimantan Timur Samarinda
Jl. Hasan Basri No. 64, RT. 55, Kec. Sungai Pinang, 
Kel. Bandara, Samarinda, Kalimantan Timur, 
Indonesia, 75117

115 Samsung Service Center - Kota 
Balikpapan Brand Only Samsung

TV, Air Conditioning, Washing Machine, Vacuum Cleaner, 
Microwave, Air Purifier, Projector, Handphone, Tablet, 
Earbuds, Speaker, Home Theater, Monitor

Kalimantan Timur Balikpapan Damai, Balikpapan Kota, Kota Balikpapan, 
Kalimantan Timur 76114 Telepon: (0542) 7204131

116 Samsung Service Center - Kab. 
Paser Brand Only Samsung Handphone Kalimantan Timur Paser Jl. Kandilo Bahari No. 39, Tanah Grogot, Tana Paser 

– Kalimantan Timur

117 Samsung Service Center - Kota 
Gorontalo Brand Only Samsung

TV, Air Conditioning, Washing Machine, Vacuum Cleaner, 
Microwave, Air Purifier, Projector, Handphone, Tablet, 
Earbuds, Speaker, Home Theater, Monitor

Gorontalo Gorontalo Jl. HB Jassin No. 7, Kelurahan Libuo, Kecamatan 
Dungingi – Gorontalo, 96315

118
Samsung Service Center 
Boulevard Square - Kota 
Manado

Brand Only Samsung
TV, Air Conditioning, Washing Machine, Vacuum Cleaner, 
Microwave, Air Purifier, Projector, Handphone, Tablet, 
Earbuds, Speaker, Home Theater, Monitor

Sulawesi Utara Manado
JL.Piere Tendean Boulevard, Kompleks Ruko 
Boulevard Square Blok A No. 21-22, Kel. Sario 
Tumpaan, Kec. Sario - Manado, 95114

119 Samsung Service Center - Kota 
Manado Brand Only Samsung Handphone Sulawesi Utara Manado Jl. Piere Tendean – Manado IT Center, Lantai 1 Blok 

C – 11BC – Manado, 95113

120 Samsung Service Center - Kab. 
Mamuju Brand Only Samsung Handphone Sulawesi Barat Mamuju

Jl. Diponegoro ruko Ke-5, Kelurahan 
Karema/Simboro, Kec. Mamuju, Kota Sulawesi 
Barat, 91512

121 Samsung Service Center - Kota 
Palu Brand Only Samsung

TV, Air Conditioning, Washing Machine, Vacuum Cleaner, 
Microwave, Air Purifier, Projector, Handphone, Tablet, 
Earbuds, Speaker, Home Theater, Monitor

Sulawesi Tengah Palu Jln. Basuki Rahmat No.57, Ruko VIII, Kota Palu, 
Sulawesi Tengah 94111, Indonesia, 94111

122 Samsung Service Center - Kota 
Palopo Brand Only Samsung

TV, Air Conditioning, Washing Machine, Vacuum Cleaner, 
Microwave, Air Purifier, Projector, Handphone, Tablet, 
Earbuds, Speaker, Home Theater, Monitor

Sulawesi Selatan Palopo Jl. Andi Djemma No 39. Kelurahan Amassangan 
Kecamatan Wara Kota Palopo, Sulawesi Selatan

123 Samsung Service Center - Kota 
Kendari Brand Only Samsung

TV, Air Conditioning, Washing Machine, Vacuum Cleaner, 
Microwave, Air Purifier, Projector, Handphone, Tablet, 
Earbuds, Speaker, Home Theater, Monitor

Sulawesi Tenggara Kendari Jl. M.T. Haryono, Bende, Kec. Kadia, Kota Kendari, 
Sulawesi Tenggara 93117 Telepon: (0401) 3091303

124 Samsung Service Center - Kota 
Mataram Brand Only Samsung Handphone Nusa Tenggara Barat Mataram Jl. Sriwijaya No 212 – Mataram, 83127

125 Samsung Service Center - Kab. 
Belu Brand Only Samsung Handphone Nusa Tenggara Timur Belu Jl. Soepomo, Lidak, Atambua Sel., Kabupaten Belu, 

Nusa Tenggara Timur Telepon: (0389) 2514080



126 Samsung Service Center - Kota 
Kupang Brand Only Samsung

TV, Air Conditioning, Washing Machine, Vacuum Cleaner, 
Microwave, Air Purifier, Projector, Handphone, Tablet, 
Earbuds, Speaker, Home Theater, Monitor

Nusa Tenggara Timur Kupang Jl. Cak Doko No.54, Kel. Oebobo, Kec. Oebobo, 
Kupang - NTT

127 Samsung Service Center - Kota 
Ternate Brand Only Samsung

TV, Air Conditioning, Washing Machine, Vacuum Cleaner, 
Microwave, Air Purifier, Projector, Handphone, Tablet, 
Earbuds, Speaker, Home Theater, Monitor

Maluku Utara Ternate Jl. Merdeka Kel Gamalama Kec Ternate Tengah – 
Maluku Utara

128 Samsung Service Center - Kota 
Ambon Brand Only Samsung

TV, Air Conditioning, Washing Machine, Vacuum Cleaner, 
Microwave, Air Purifier, Projector, Handphone, Tablet, 
Earbuds, Speaker, Home Theater, Monitor

Maluku Ambon Kel Wainitu, Nusaniwe, Kota Ambon, Maluku

129 Samsung Service Center - Kab. 
Mimika Brand Only Samsung

TV, Air Conditioning, Washing Machine, Vacuum Cleaner, 
Microwave, Air Purifier, Projector, Handphone, Tablet, 
Earbuds, Speaker, Home Theater, Monitor

Papua Mimika
Jl. Belibis RT. 006 RW. 000, Kelurahan. Timika 
Indah, kecamatan. Mimika baru, Kabupaten Mimika, 
99910

130 Samsung Service Center - Kota 
Jayapura Brand Only Samsung

TV, Air Conditioning, Washing Machine, Vacuum Cleaner, 
Microwave, Air Purifier, Projector, Handphone, Tablet, 
Earbuds, Speaker, Home Theater, Monitor

Papua Jayapura Jl. Raya Abepura Kotaraja no 3 (Depan Kantor BPJS 
Jayapura) Kel. Wahno Kec. Abepura

131 Samsung Service Center - Kota 
Sorong Brand Only Samsung

TV, Air Conditioning, Washing Machine, Vacuum Cleaner, 
Microwave, Air Purifier, Projector, Handphone, Tablet, 
Earbuds, Speaker, Home Theater, Monitor

Papua Barat Sorong
Jl. Ahmad Yani, Remu Utara, Kec. Sorong, Kota 
Sorong, Papua Bar. 98412 Telepon: 0852-4229-
1234

132 SITCOMTARA ACEH - Kota 
Banda Aceh Multibrand Samsung smartphone, Tablet, Home Appliances, Consumers Electronics Aceh Banda Aceh Jl. Prof Dr. M. Hasan No.22 kel. Batoh Kec. Leung 

Bata, Banda aceh. Kode pos 23248

133
SITCOMTARA 
LHOKSEUMAWE - Kota 
Lhokseumawe

Multibrand Samsung smartphone, Tablet, Home Appliances, Consumers Electronics Aceh Lhokseumawe Jl. Gudang 3 No.30 & 32, Lhokseumawe. Kodepos 
24315

134 SITCOMTARA JAMBI - Kota 
Jambi Multibrand Samsung smartphone, Tablet, Home Appliances, Consumers Electronics Jambi Jambi Jl. Prof. M. Yamin No.8 Kecamatan Jelutung, 

Kelurahan Lebak Bandung, Jambi. Kode pos 36314

135 SITCOMTARA PURWAKARTA 
- Kab. Purwakarta Multibrand Samsung smartphone, Tablet, Home Appliances, Consumers Electronics Jawa Barat Purwakarta Jl. RE Marthadinata No.49 Kel. Nagritengah, 

Purwakarta-Jawa Barat. Kode pos 41114

136 SITCOMTARA GARUT - Kab. 
Garut Multibrand Samsung smartphone, Tablet, Home Appliances, Consumers Electronics Jawa Barat Garut

Kawasan Annarto Mall, Komplek Pertokoan Hyper 
Garut Kavling C1, Jl. Perintis Kemerdekaan Desa 
Haurpanggung, Kec. Tarogong Kidul

137 SITCOMTARA KUNINGAN - 
Kab. Kuningan Multibrand Samsung smartphone, Tablet, Home Appliances, Consumers Electronics Jawa Barat Kuningan

Jl. Jend Sudirman No 5 Kuningan, (samping EIGER / 
RM KITA) Kab. Kuningan - Jawa Barat. Kodepos 
45511

138 SITCOMTARA SUBANG - Kota 
Subang Multibrand Samsung smartphone, Tablet, Home Appliances, Consumers Electronics Jawa Barat Subang Jl. Kapten Hanafiah No. 1 D RT/RW: 92/26 , Karang 

Anyar, Subang - Jawa Barat Kodepos 41211

139 SITCOMTARA PEKANBARU - 
Kota Pekanbaru Multibrand Samsung smartphone, Tablet, Home Appliances, Consumers Electronics Riau Pekanbaru Jl. Soekarno Hatta No.1C-F, Pekanbaru, Riau. Kode 

pos 28282

140 SITCOMTARA DUMAI - Kota 
Dumai Multibrand Samsung smartphone, Tablet, Home Appliances, Consumers Electronics Riau Dumai

Jl. Sultan Hasanuddin, Kelurahan Rimba 
Sekampung, Kecamatan Dumai Kota, Kota Dumai. 
Kode Pos 28822

141 SITCOMTARA RENGAT - Kab. 
Indragiri Hulu Multibrand Samsung smartphone, Tablet, Home Appliances, Consumers Electronics Riau Indragiri Hulu

Jl. Pierre Tendean No.9 Kel. Pasar Kota, Kec. 
Rengat, Kab. Indragiri Hulu, Rengat - Riau. Kodepos 
29311

142 SITCOMTARA DURI - Kab. 
Bengkalis Multibrand Samsung smartphone, Tablet, Home Appliances, Consumers Electronics Riau Bengkalis

Jl. Jendral sudirman.Rt/Rw:01/12 No.60 kel.air, 
jamban.kec.Mandau.kab.bengkalis,Duri. Kodepos 
28784

143 SITCOMTARA BUKITtINGGI - 
Kota Bukittinggi Multibrand Samsung smartphone, Tablet, Home Appliances, Consumers Electronics Sumatera Barat Bukittinggi Jl. Jendral Sudirman No.23B, Bukittinggi, Sumatera 

Barat. Kode pos 26138

144 SITCOMTARA PADANG - Kota 
Padang Multibrand Samsung smartphone, Tablet, Home Appliances, Consumers Electronics Sumatera Barat Padang Jl. H. Agus Salim No.27 Sawahan, Kel. Sawahan, 

Kec. Padang Timur, Kota Padang 25122

145 SITCOMTARA PALEMBANG - 
Kota Palembang Multibrand Samsung smartphone, Tablet, Home Appliances, Consumers Electronics Sumatera Selatan Palembang

Jl. M Isa no.140, Kelurahan Duku, Kecamatan Ilir 
Timur Tiga, Palembang 30114, Sumatera Selatan. 
Kode pos 30111

146
SITCOMTARA 
LUBUKLINGGAU - Kota 
Lubuklinggau

Multibrand Samsung smartphone, Tablet, Home Appliances, Consumers Electronics Sumatera Selatan Lubuklinggau Jl. Yos Sudarso No. 9-10, Lubuk Linggau 31621, 
Sumatera Selatan.. Kode pos 31621

147
SITCOMTARA PADANG 
SIDEMPUAN - Kota 
Padangsidimpuan

Multibrand Samsung smartphone, Tablet, Home Appliances, Consumers Electronics Sumatera Utara Kota 
Padangsidimpuan

Jl. Sisingamangaraja No. 91 B ( Depan Hotel 
Natama Syariah), Kel: Sitamiang Kec: 
Padangsidimpuan, Kota Padangsidimpuan. Kode 
pos 22723



148 SITCOMTARA MEDAN GATSU 
- Kota Medan Multibrand Samsung smartphone, Tablet, Home Appliances, Consumers Electronics Sumatera Utara Kota Medan

Jl. Gatot Subroto No.16 Km 4,5 Kelurahan Sei 
Sikambing, Medan 20119, Sumatera Utara. Kode 
pos 20119

149 SITCOMTARA MEDAN FAIR - 
Kota Medan Multibrand Samsung smartphone, Tablet, Home Appliances, Consumers Electronics Sumatera Utara Kota Medan

Plaza Medan Fair Tahap 4 Lantai 4 No.282-293 A, 
Jl. Jenderal Gatot Subroto No.30 Medan, Sumatera 
Utara. Kode pos 20212

150 SITCOMTARA RANTAU 
PRAPAT - Kab. Labuhanbatu Multibrand Samsung smartphone, Tablet, Home Appliances, Consumers Electronics Sumatera Utara Kab. Labuhanbatu

(Ruko 2B/Suzuya Mall Rantau Prapat) Jl. 
Sisingamangaraja , Kel.bakaran Kec. Rantau Prapat 
Kab.Labuhan Batu Rantau Prapat - Sumatera Utara. 
Kode pos 21412

151
SITCOMTARA PEMATANG 
SIANTAR - Kota Pematang 
Siantar

Multibrand Samsung smartphone, Tablet, Home Appliances, Consumers Electronics Sumatera Utara Kota Pematang 
Siantar

Komplek Mega Land Blok A No. 15, Jl. 
Sangnawaluh, Pematang Siantar, Sumatera Utara. 
Kode Pos 21136

152
SITCOMTARA 
GUNUNGSITOLI - Kota 
Gunungsitoli

Multibrand Samsung smartphone, Tablet, Home Appliances, Consumers Electronics Sumatera Utara Gunungsitoli
Jl. Diponegoro No. 145 RT/RW 00/00 Kel. Ilir Kec. 
Gunungsitoli, Kota Gunungsitoli - Nias Sumatera 
Utara. Kode Pos : 22810

153 Unicom Care Yogyakarta - Kota 
Yogyakarta Multibrand Samsung Handphone ,Tablet ,Smart Watch ,Earbuds D.I Yogyakarta Kota Yogyakarta Jl. Letjen Suprapto No. 26, Ngampilan, Kota 

Yogyakarta, Daerah Istimewa Yogyakarta 55261

154 Unicom Care WTC Surabaya - 
Kota Surabaya Multibrand Samsung Handphone ,Tablet ,Smart Watch ,Earbuds Jawa Timur Kota Surabaya

WTC Surabaya Lt. 2 No. 272, Jl. Pemuda No.21-31, 
Embong Kaliasin, Genteng, Surabaya, Jawa Timur 
60271

155 Unicom Care Tegal - Kota 
Tegal Multibrand Samsung Handphone ,Tablet ,Smart Watch ,Earbuds Jawa Tengah Kota Tegal Xiaomi Shop Slerok Tegal, Jl. Arjuna No. 24, Slerok, 

Tegal Timur, Tegal, Jawa Tengah 52125

156 Unicom Care Tasikmalaya - 
Kab. Tasikmalaya Multibrand Samsung Handphone ,Tablet ,Smart Watch ,Earbuds Jawa Barat Kab. Tasikmalaya Gudang Cell Lt. 2, Jl. Nagarawangi No. 32, Tuguraja, 

Cihideung, Tasikmalaya, Jawa Barat 46121

157 Unicom Care Solo - Kota 
Surakarta Multibrand Samsung Handphone ,Tablet ,Smart Watch ,Earbuds Jawa Tengah Kota Surakarta

Xiaomi Shop Lt. 2, Honggowongso Square A3, Jl. 
Honggowongso No. 83, Jayengan, Serengan, 
Surakarta, Jawa Tengah 57149

158 Unicom Care Semarang - Kota 
Semarang Multibrand Samsung Handphone ,Tablet ,Smart Watch ,Earbuds Jawa Tengah Kota Semarang Jl Tentara Pelajar No. 3, Jomblang, Candisari, 

Semarang, Jawa Tengah 50256

159 Unicom Care Samarinda - Kota 
Samarinda Multibrand Samsung Handphone ,Tablet ,Smart Watch ,Earbuds Kalimantan Timur Kota Samarinda

Jl. Aminah Syukur No. 2a, Sungai Pinang Luar, 
Samarinda Kota, Samarinda, Kalimantan Timur 
75242

160 Unicom Care Purwokerto - Kab. 
Banyumas Multibrand Samsung Handphone ,Tablet ,Smart Watch ,Earbuds Jawa Tengah Kab. Banyumas

Complete Selular, Jl. Prof. Dr. Suharso No. 7, 
Arcawinangun, Bancarkembar, Purwokerto Utara, 
Banyumas, Jawa Tengah 53114

161 Unicom Care Pontianak - Kota 
Pontianak Multibrand Samsung Handphone ,Tablet ,Smart Watch ,Earbuds Kalimantan Barat Kota Pontianak

Xiaomi Shop Menara Digital Lt. 2, JL. Sultan 
Abdurrahman 38A, Pontianak Selatan, Pontianak, 
Kalimantan Barat 78113

162 Unicom Care Pekanbaru - Kota 
Pekanbaru Multibrand Samsung Handphone ,Tablet ,Smart Watch ,Earbuds Riau Kota Pekanbaru Jl. Riau No. 119B Lt 1, Kp. Baru, Senapelan, 

Pekanbaru, Riau 28155

163 Unicom Care Pekalongan - 
Kota Pekalongan Multibrand Samsung Handphone ,Tablet ,Smart Watch ,Earbuds Jawa Tengah Kota Pekalongan Jl. Uripsumoharjo, Podosugih, Pekalongan Barat, 

Jawa Tengah 51111

164 Unicom Care Pati - Kab. Pati Multibrand Samsung Handphone ,Tablet ,Smart Watch ,Earbuds Jawa Tengah Kab. Pati Jl. Kamandowo No. 10, Pati Kidul, Pati Kota, Pati, 
Jawa Tengah 59114

165 Unicom Care Palembang - Kota 
Palembang Multibrand Samsung Handphone ,Tablet ,Smart Watch ,Earbuds Sumatera Selatan Kota Palembang

Sriwijaya Cellular Lt. 2, Palembang Square Blok R 
No. 68 (Samping Karaoke Ayu Tingting), Jl. 
Angkatan 45, Lorok Pakjo, Ilir Barat I, Palembang, 
Sumatera Selatan 30137

166 Unicom Care Medan - Kota 
Medan Multibrand Samsung Handphone ,Tablet ,Smart Watch ,Earbuds Sumatera Utara Kota Medan

Komplek Ruko Plaza Millenium No. 19A, Jl. Kapten 
Muslim, Dwi Kora, Medan Helvetia, Medan, 
Sumatera Utara 20123

167 Unicom Care Malang - Kota 
Malang Multibrand Samsung Handphone ,Tablet ,Smart Watch ,Earbuds Jawa Timur Kota Malang Alibaba Store Malang Plaza lt. 2, Jl. Agus Salim No. 

26b, Sukoharjo, Klojen, Malang, Jawa Timur 65118

168 Unicom Care Makassar - Kota 
Makassar Multibrand Samsung Handphone ,Tablet ,Smart Watch ,Earbuds Sulawesi Selatan Kota Makassar

Ruko Latanete Plaza Blok D No. 4, Jl. Sungai 
Saddang Lama , Pisang Selatan, Ujung Pandang, 
Makassar, Sulawesi Selatan 90141

169 Unicom Care Lampung - Kota 
Bandar Lampung Multibrand Samsung Handphone ,Tablet ,Smart Watch ,Earbuds Lampung Kota Bandar 

Lampung

Cahaya Fajar Telesindo Lt. 2, Jl. Diponegoro No. 86, 
Gulak Galik, Teluk Betung Utara, Bandar Lampung, 
Lampung 35212



170 Unicom Care Kediri - Kota 
Kediri Multibrand Samsung Handphone ,Tablet ,Smart Watch ,Earbuds Jawa Timur Kota Kediri Jl. Dhoho No. 192, Pakelan, Kediri, Kediri, Jawa 

Timur 64126

171 Unicom Care Karawaci - Kab. 
Tangerang Multibrand Samsung Handphone ,Tablet ,Smart Watch ,Earbuds Banten Kab. Tangerang

Lippo Karawaci, Area E Center Lt. LG B6/1, Jl. 
Boulevard Diponegoro No. 108, Bencongan, Kelapa 
Dua, Tangerang, Banten 15810

172 Unicom Care Jember - Kab. 
Jember Multibrand Samsung Handphone ,Tablet ,Smart Watch ,Earbuds Jawa Timur Kab. Jember Grand Cellular, Jl. Jawa No. 28A, Tegal Boto Lor, 

Sumbersari, Sumbersari, Jember, Jawa Timur 68121

173
Unicom Care ITC Roxy Mas 
Jakarta - Kota Administrasi 
Jakarta Pusat

Multibrand Samsung Handphone ,Tablet ,Smart Watch ,Earbuds DKI Jakarta Kota Administrasi 
Jakarta Pusat

ITC Roxy Mas Lt. 2 No. 82 - 84, Jl. Kh Hasyim 
Ashari, Cideng, Gambir, Jakarta Pusat, DKI Jakarta 
10150

174
Unicom Care ITC Cempaka 
Mas Jakarta - Kota Administrasi 
Jakarta Pusat

Multibrand Samsung Handphone ,Tablet ,Smart Watch ,Earbuds DKI Jakarta Kota Administrasi 
Jakarta Pusat

ITC Cempaka Mas Lt 6 Pusat Komputer Blok H No. 
23-25, Jl. Letjen Suprapto, Sumur Batu, Kemayoran, 
Jakarta Pusat, DKI Jakarta 10640

175 Unicom Care Depok Town 
Square - Kota Depok Multibrand Samsung Handphone ,Tablet ,Smart Watch ,Earbuds Jawa Barat Kota Depok

Depok Town Square Blok GE 2 No. 2-3, Jl. 
Margonda Raya No.02, Kemiri Muka, Beji, Depok, 
Jawa Barat 16424

176 Unicom Care Cirebon - Kota 
Cirebon Multibrand Samsung Handphone ,Tablet ,Smart Watch ,Earbuds Jawa Barat Kota Cirebon Xiaomi Shop Lt. 2, Jl. Petratean No.11b, Pekalipan, 

Pekalipan, Cirebon, Jawa Barat 45117

177 Unicom Care Bogor Trade Mall 
- Kota Bogor Multibrand Samsung Handphone ,Tablet ,Smart Watch ,Earbuds Jawa Barat Kota Bogor

Bogor Trade Mall Lt. 2 Blok 2F A10, Jl. Ir. H. Juanda 
No. 9A, Paledang, Bogor Tengah, Bogor, Jawa Barat 
16127

178 Unicom Care Bekasi Hypermall 
- Kota Bekasi Multibrand Samsung Handphone ,Tablet ,Smart Watch ,Earbuds Jawa Barat Kota Bekasi

Mega Bekasi Hypermall Void Lt.1 Blok H No. 35 Jl. 
Jend Ahmad Yani No.1, Marga Jaya, Bekasi 
Selatan, Bekasi, Jawa Barat 17144

179 Unicom Care BEC Bandung - 
Kota Bandung Multibrand Samsung Handphone ,Tablet ,Smart Watch ,Earbuds Jawa Barat Kota Bandung

Bandung Electronic Center Lt. UG Y07-Y08, Jl. 
Purnawarman, Babakanciamis, Sumurbandung, 
Bandung, Jawa Barat 40117

180 Unicom Care Banjarmasin - 
Kota Banjarmasin Multibrand Samsung Handphone ,Tablet ,Smart Watch ,Earbuds Kalimantan Selatan Kota Banjarmasin Jl. Veteran No. 7, Kuripan, Banjarmasin Timur, 

Banjarmasin, Kalimantan Selatan 70238

181 Unicom Care Balikpapan - Kota 
Balikpapan Multibrand Samsung Handphone ,Tablet ,Smart Watch ,Earbuds Kalimantan Timur Kota Balikpapan

Xiaomi Shop Andalas Lt. 2, Ruko KM. 4 No. 4, Jl.
Soekarno Hatta, Batu Ampar, Balikpapan, 
Kalimantan Timur 76125

182 Unicom Care Bali - Kota 
Denpasar Multibrand Samsung Handphone ,Tablet ,Smart Watch ,Earbuds Bali Kota Denpasar Jl. Teuku Umar No. 112B, Dauh Puri Kauh, 

Denpasar Barat, Denpasar, Bali 80113


